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+54,462
returnees since last round

-1,889
IDPs since last round
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Return Index round 13
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• The data for Round 13 of the Return Index was 

collected during the months of August and September 

2021

• An additional 29 locations were assessed compared to 

the last round in May 2021, mainly in Anbar. 

Return locations per 

category of severity
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Overall severity

• Out of the 2,157 return locations assessed, 453 present severe conditions 

hosting 12 per cent of the returnee population, or 592,932 individuals.

• This is an increase of 80,898 returnees living in severe conditions since the last

round (May 2021 – 512,034 individuals or 11%)

• The largest increases were recorded in Anbar (40,032) and Salah al-Din

(30,252)

HIGH SEVERITY

Governorate

No. of 

returnees

No.  of 

locations

Anbar 82,128 23

Baghdad 744 2

Dahuk - -

Diyala 44,958 43

Erbil 4,314 16

Kirkuk 1,668 6

Ninewa 256,800 277

Salah al-Din 202,320 86

Total 592,932 453
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Thirty-one hotspots were identified across four governorates in this round.
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Hotspots per governorate

SALAH AL-DIN NINEWA ANBAR DIYALA

Al-Amerli Al-Qahtaniya Al-Amirya Jalula

Al-Dujeel Centre Al-Shamal Al-Forat Markaz Al-Muqdadiya

Al-Eshaqi Ayadiya Al-Garma Qara Tabe

Al-Moatassem Hamam al Aleel Husaibah Al-Sharqiah

Al-Siniya Markaz Al-Ba'aj Markaz Al-Ka'im

Markaz Al-Balad Markaz Sinjar Markaz Heet

Markaz Al-Daur Markaz Telafar

Markaz Al-Shirqat Qaeyrrawan

Markaz Baiji Zummar

Markaz Samarra

Markaz Tuz Khurmatu

Suleiman Beg

Yathreb

Subdistricts are classified as ‘hotspots’ if they score highly in terms of severity on at least one of the two scales

(either livelihoods and basic services, or safety and social cohesion) or if they score medium in terms of severity but

also host relatively large numbers of returnees. In this round, the criteria for selecting hotspots was revised and set

to at least 60,000 returnees for a subdistrict in medium category to be considered highly populated and to be

included to the list of hotspots.
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• The Displacement Index (DI) is a tool is designed to

measure the severity of conditions in locations of

displacement.

• Data is collected quarterly through RARTs and key

informant interviews.

• The unit of the analysis is the location, which can be a

town, village or neighborhood in a city.

• Data collection for the DI Round 1 took place during

the months of March and April 2021 across 18

governorates, 94 districts and 1,972 locations of

displacement in Iraq.

The Displacement Index

Return locations per 

category of severity
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Indicator list for each domain
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• The DI is based on 17 indicators across 5 domains: (1) infrastructure and services, (2) safety and security, (3) livelihoods,

(4) social inclusiveness and (5) housing.

• Factor analysis is used to examine the relationship between domains and their indicators and obtain scores that captured

both the relevance of each indicator for a certain domain and the importance of each domain for the overall index.
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The Displacement Index: findings
• Out of the 1,972 displacement locations assessed, 370

present severe conditions. This represents 17 per cent of

the assessed IDP population (162,558 individuals).

• The governorates with the greatest overall numbers of

IDPs in severe conditions are Ninewa (202,314 individuals),

followed by Salah al-Din (55,218) and Anbar (12,468).

• When looking at the overall severity of each domain at the

governorate level, Ninewa shows medium severity across

all five domains on average, but within the governorate

Markaz Al-Baaj, Al Shamal, Markaz Sinjar, Markaz Tel Afar,

Rubiya and Zummar show high or very high severity

conditions.

• In Salah al-Din, all five domains show severe conditions, and

in Anbar the domain of social inclusion is the primary

driver of severe conditions in the governorate.

64,044
55,218

12,468
7,386 5,694 3,618 3,516 3,198 3,132

56,154

84 7,692 8,454 13,782
25,542

822 4,854

31,536

82,116

990 174 2,820

96,510

156 8,592

Ninewa Salah al-Din Anbar Babylon Baghdad Sulaymaniyah Wassit Najaf Diyala

High Medium Low
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Hotspots of severity 
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• Subdistricts are classified as ‘hotspots’ if they score highly in terms of the overall severity and have at least 1,000 IDP

individuals resident in the subdistrict.

• Twenty hotspots were identified across eight governorates in this first round.

Governorate District Subdistrict Overall severity 

(average score)

Overall severity 

(category)

No. of 

locations

No. of 

IDPs
Salah al-Din Tikrit Al-Alam 88 Very high 13 5,778

Salah al-Din Tuz Khurmatu Markaz Tuz Khurmatu 81 Very high 14 17,652

Anbar Falluja Al-Amirya 78 Very high 11 9,966

Ninewa Sinjar Al-Shamal 76 Very high 17 18,552

Salah al-Din Samarra Markaz Samarra 71 High 24 15,888

Salah al-Din Tikrit Markaz Tikrit 71 High 25 8,838

Salah al-Din Balad Al-Duloeyah 70 High 7 3,114

Ninewa Sinjar Markaz Sinjar 69 High 10 17,910

Ninewa Hatra Altal 68 High 1 3,726

Ninewa Al-Ba'aj Markaz Al-Ba'aj 65 High 9 7,206

Ninewa Telafar Rubiya 62 High 18 7,206

Salah al-Din Al-Fares Al-Dujeel Center 61 High 7 2,328

Wassit Kut Markaz Al-Kut 60 High 38 3,000

Sulaymaniyah Kalar Kulajo 56 High 8 3,024

Babylon Al-Musayab Jurf Al-Sakhar 56 High 8 4,416

Najaf Kufa Markaz Al-Kufa 55 High 4 1,554

Ninewa Al-Shikhan Kalakchi 54 High 1 1,416

Anbar Al-Rutba Markaz Al-Rutba 53 High 9 2,790

Baghdad Mahmoudiya Al-Latifya 51 High 9 5,682

Najaf Najaf Al-Haydariya 50 High 7 2,718



ILA: Informal sites
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Informal sites map
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Informal sites dynamics

ILA 5 ( JULY – AUGUST 2020) ILA 6 (MAY – JULY 2021)

Total no. informal sites 490 418

Families in informal sites 14,067 13,533

Fully assessed informal sites 

(15+ families)
229 216

Families in fully assessed 

informal sites
11,867 11,887
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Meeting basic needs

41%

67%

56%

12%

75%

67%

0%

87%

100%

0%

70%

0%

34%

0% 0%

81%
77%

0%

81%

92%

100%

50%

100%

67%

100%

81%

0%

93%

0%
0%

20%

40%

60%

80%

100%

% of informal sites in which less than half of families can meet basic needs

ILA V ILA VI
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Districts of Origin and Last Displacement



Informal Sites Masterlist

Returns Working Group (RWG) October 26, 2021
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Key figures

• 477 informal sites

• 17,416 households

• 103,005 individuals

• Data sources: IOM DTM ILA VI and CCCM partner reporting

Sinjar Mountain IDP site / IOM CCCM 2021
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Overview

• Sites are dispersed across 44 districts in 17 governorates

• The overall population living in informal sites decreased slightly in 2021

compared to 2020, from 104,000 individuals living in informal sites in

October 2020 to 103,000 in September 2021

• Average site size is 37 HH (216 individuals) nationally, varies significantly

between governorates; 118 HH in Anbar, 43 HH in Ninewa, 20 HH in Duhok

• Informal sites are identified by trained IOM-DTM and CCCM partner staff

using CCCM Cluster definitional guidance
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Informal site definition

• More than five households, living together as a group

• Families displaced post-2014

• Location not originally developed to host displaced people

• Sub-standard shelter condition (e.g. tents, makeshift shelter,

unfinished building, public facility)

• Facilities are shared between families and likely sub-standard

• Basic services may not be available in the site, and if they are

present are commonly delivered or accessed and usually sub-

standard

• No formal management or administration from local authorities

• No formal (rental) agreement in place
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Governorate overview
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Top 5 districts: # of HHs and sites

• 68% of people reside in seven districts; 16% of all individuals live in

Sumail in Duhok governorate, 14% in Al-Falluja in Anbar, 12% in

Sinjar in Ninewa

• Over half of the informal sites (246 / 52%) are in 5 districts, of

which 128 (27%) of sites are in Sumail, 33 (7%) in Al-Mosul, 31 (6%)

in Kirkuk, 30 (6%) in Sinjar, and 24 (5%) in Zakho

128

33 31 30
24

Sumail Al-Mosul Kirkuk Sinjar Zakho

Top 5 districts with highest # of informal 
sites
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Shelter types
• Shelter conditions are sub-standard by definition

• 34% of sites are located in unfinished or abandoned buildings

• 27% of sites consist of mud or block structures and 9% is either

school/religious building or “other”

• 57% of sites are comprised of either tents/makeshift shelter, mud-

or block-structures, or a combination of the two

34%

27%

15%

11%

9%

4%

Unfinished/abandoned buildings

Mud or block structures

Tent/ Makeshift shelter

Mud or block structures Tent/ Makeshift
shelter

OTHER

Unfinished/abandoned buildings Tent/
Makeshift shelter

Shelter types

*Note that a site can have 

multiple shelter types

School/religious building + Other

Baaj IDP site / IOM CCCM 2021



8

Individual vs clustered sites

Cluster
60%

Site
40%

Individual site or cluster of sites

Cluster

Site

• 286 (60%) of the informal sites are clustered groups of sites while 

191 (40%) are individual sites

• 48% of clustered sites are in Duhok (33%) and Ninewa (15%)

• Highest individual sites are in in Ninewa (12%) followed by Salah 

Al-Din (8%)

Clustered site: is a group of sites in the same geographic 

location.



Informal Sites Dashboard
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Informal site linkages

• Exploring how CCCM can inform durable solutions prioritization and 

programming – with ongoing informal sites work, including 

engagement with informal site communities, as entry point

• Developing site profiling mechanism in which informal sites are 

profiled based on intentions data and shared with DS coordination 

and actors

• Contributing to Plans of Action (PoA) and ensuring linkages with area 

based coordination (ABC) 

• Sharing information (Cluster and CCCM partners) at 

governorate/local to provide an overview of informal sites, 

information available, and gaps analysis



Thank you !



Informal Sites Assessment 
Mosul and Telafar districts 

Profiling and Intentions
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Informal settlement assessment – Telafar and Mosul districts October 2021 

Assessment presentation 

AGENDA
1. Assessment overview

2. Informal sites profiles

3. Intentions and factors influencing movement intentions

Reports available here

https://bit.ly/3yXaZiW
https://bit.ly/3yXaZiW
https://bit.ly/3yXaZiW
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Informal settlement assessment – Telafar and Mosul districts October 2021 

Assessment presentation 

Objectif of the assessment

• Define the urgent needs of residents of informal settlements and inform
the humanitarian community;

• Identify potential durable solutions based on intentions of displaced
people living in informal sites;

Scope of the assessment – 30 informal sites

# of informal site # of households 

Telafar district
Al- Ayadhia Sub District 4 117
Zumar Sub District 3 619
Rabi'Ah Sub District 5 269

Mosul District 
Center

West Mosul 5 486
East Mosul 13 461
Total 30 1.952 



Informal settlement assessment – Telafar and Mosul districts October 2021 

Assessment presentation 

Methodology of the assessment

• The assessment was conducted at household level from June to October
2021.

• All households residing in the informal settlement at the time of
assessment have been surveyed face to face.

• The tool used mixes the RASP tool from the CCCM cluster, the SEVAT tool
of the Cash Working Group and an intention survey.



2. Informal sites profiles
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Informal settlement assessment – Telafar and Mosul districts October 2021 

Sites profile

Status of the residents

Women HoH

Average household size: 5,2 persons

Telafar Mosul 
Internally Displaced 95% 99%
Returnee - 5%
Host community 1% -

% of women headed 
households

Telafar district
Al- Ayadhia Sub District 18%
Zumar Sub District 22%
Rabi'Ah Sub District 14%

Mosul District 
Center

West Mosul 20%
East Mosul 28%
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Sites profile

34%

27%

17%

10%

6%
3%

2%
1%

Shelter typology 

Unfinished or abandoned building

Unfinished houses

Mud house

Non-residential structure

Tent

House

Makeshift shelter

Other

55%
25%

14%
6%

Site typology 

Self-settled sites

Cluster of collective center(s) +
self-settled site
Collective Center

Dispersed settlements

53%
30%

17%

Eviction risk

No

Not Immediate

Yes
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Sites profile

Areas of origin 
District of origin # of HHs % of Households 

Telafar 842 44,62%

Hatra 437 23,16%

Mosul 257 13,62%

Sinjar 140 7,42%

Hamdaniya 55 2,91%

Shikhan 52 2,76%

Tilkaif 49 2,60%

Ba'Aj 25 1,32%

Sumel 14 0,74%

Zakho 4 0,21%

Makhmur 3 0,16%

Dahuk 3 0,16%

Baiji 2 0,11%

Kirkuk 1 0,05%

Shirqat 1 0,05%

Soran 1 0,05%

Akre 1 0,05%

The analysis by subdistrict in
the following slides focuses
only on districts represented by
more than 20 households.



Informal settlement assessment – Telafar and Mosul districts October 2021 

Sites profile

Areas of origin 

58%
13%

9%

6%

5%
5% 3%

1%

Sub-districts of origin 
Telafar district informal sites residents

Zumar Sub District

Al-Tal Sub District

Al- Ayadhia Sub District

Hatra District Center

Al- Shimal Sub District

Rabi'Ah Sub District

Sinjar District Center

Al Ba'Aj District Center

29%

28%
13%

8%

6%
6%

5%

2% 2%

Districts of origin 
Mosul informal sites residents

Mosul
Hatra
Telafar
Sinjar
Hamdaniya
Shikhan
Tilkaif
Ba'Aj
Other

• 72% of the residents of the informal sites in 
Telafar district are from Telafar district.



Informal settlement assessment – Telafar and Mosul districts October 2021 

Sites profile

Date of arrival in the informal site 

Average number of time households have been displaced: 2,2 times

Date of arrival on site Telafar Mosul 
Before 2014 1% 28%
Between 2014 and 2016 12% 12%
Between 2017 and 2019 80% 51%
Since 2020 7% 9%

33%

24%

22%

10%

9%1%1%

Main reasons for settling in the site

Location of the site

Livelihood opportunities

Presence of family/relatives

Access to basic services

Feeling of safety on the site

Tribe/traditional relations

Family reunification

69%

27%

4%

Last displacement site

Camps

Within Ninewa governorate

Outside of Ninew governorate



3. Intentions and factors 
influencing movement intentions
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Informal settlement assessment – Telafar and Mosul districts October 2021 

Intention survey 

97,78%

1,75%
0,05%

0,36%

0,05%

Reported intention within 
the next 12 months 

Stay at site

Don't know

Move within governorate

Return to AoO

Integrate in host community
98,66%

1,13%

0,05%
0,15%

Reported intention within 3 months

The few intentions to return are reported in the sub-district of Al-Ayadhia and the city of Mosul, 
representing 4% and 1% of the areas' intentions respectively. 

Intentions within the next year
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0%

20%

40%

60%

80%

100%

Yes No Do not know

Desire to return to their AoO in the future
Analysis at sub-district level

Zumar Sub District Al- Ayadhia Sub District Rabi'Ah Sub District East Mosul West Mosul

60%

37%

3%

Desire to return to the AoO in the future

No

Yes

Do not know

Intentions in the long term

• 37% of the households still hope to return
to their AoO in the future.

• Lower intention to return for households
currently living in Mosul city

Intention survey 
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0% 10% 20% 30% 40% 50% 60% 70% 80%

Hatra

Shikhan

Mosul

Ba'Aj

Telafar

Hamdaniya

Sinjar

Tilkaif

% of households wishing to return to their AoO in the future
Analysis per district of origin

% of the population expressing their wish to return in the future

The analysis per sub-district focus on district represented by more than 20 households. 

Intentions in the long term

District of 
origin

# of HHs

Telafar 842
Hatra 437
Mosul 257
Sinjar 140

Hamdaniya 55

Shikhan 52

Tilkaif 49
Ba'Aj 25

Intention survey 
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0% 10% 20% 30% 40% 50% 60%

Al-Ayadhia sub-district

Telafar District Center

Zummar sub-district

Rabi’Ah sub-district 

% of households wishing to return to their AoO in the future
Analysis per sub-district of origin - Telafar

% of the population expressing their wish to return in the future

Intentions in the long term

Intention survey 
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Focus on women-headed households

• Trends remain similar across sites, with 34% of female heads of household expressing a desire to

return to their AoO in the future (compared to 39% for male heads of household).

Analysis on current area of residence

• The % of female heads of household who wish to

return to their AoO in the future is higher (52%)

than men (45%) in Al-Ayadiah sub-district.

• Similar intentions were recorded in Rabi’Ah sub-

district and West Mosul.

• A lower level of willingness to return to the AoO

in the future was recorded in East Mosul and

Zummar sub-district for women head of

households than for men.

Analysis based on AoO

• The percentage of female heads of household

who wish to return to their AoO in the future is

higher for women originally from Shikhan

district (38%), compared to men (14%).

• Female heads of household from Hamdaniya

(26, vs. 65% for men) and Baaj districts (16% for

women vs. 52% for men) are less willing to

return to the AoO in the future.

Intention survey 
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0%
10%
20%
30%
40%
50%
60%
70%
80%

Don't know Move to another
location

Remain in the vicinity
of the site or move to
the location decided

by the government, if
any

Remain in current
location - settle in

this area

Return to area of
origin against my will

Return to area of
origin willingly

Analysis based on AoO of respondants

Ba'Aj Hamdaniya Hatra Mosul Shikhan Sinjar Telafar Tilkaif

62%15%

12%

8%

3%

Intention in case of eviction 
Don't know

Move to another location

Remain in the vicinity of the site or move to the
location decided by the government, if any
Remain in current location - settle in this area

Return to area of origin against my will

Intentions in case of eviction 

62% of the population does not know what 
they will do in case of eviction, regardless of 
their area of origin

Intention survey 
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Barriers to returns

Top 4 obstacles to return: 

1. Rehabilitation/reconstruction of shelter 

2. Increased safety and security in the AoO

3. Accessible basic services

4. Livelihood opportunities 

20%

17%

15%
13%

8%

6%

6%

5%
5%

5%

Main obstacles to return

Rehabilitation/Reconstruction of homes Increased safety and security in the AoO

Basic services Livelihood opportunities

Food items Current  situation of the area of origin

Furniture / Non-food items Legal assistance needed regarding  HLP

Healthcare services Other

Question allowed multiple choices

Obstacles to returns 
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0%

5%

10%

15%

20%

25%

30%

35%

40%

Rehabilitation
of homes

Livelihood
opportunities

Increased
safety and

security in the
AoO

Basic services Food items Furniture /
Non-food

items

Legal
assistance

needed (HLP)

Healthcare
services

Main obstacles to return per district of origin

Ba'Aj Hamdaniya Hatra Mosul Shikhan Sinjar Telafar Tilkaif

The analysis per sub-district focus on district represented by more than 20 households. 

Obstacles to returns • High need for shelter rehabilitation in Hamdaniya, Tilkaif and Mosul districts.

• High need for livelihoods support in Ba'Aj, Mosul and Tilkaif districts

• Improvement of basic services needed in Ba'Aj and Sinjar districts 

• Legal assistance, including HLP remains an issue in Shikhan districts

• Need for increased safety and security across the districts 

Barriers to returns
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0%
10%
20%
30%
40%
50%
60%
70%
80%

Yes, it is the most important
factor for my  decision to return

It is important, but there are
other factors  that are also

important

It doesn't affect my decision to
return at all

Don't know

Ba'Aj Hamdaniya Hatra Mosul Shikhan Sinjar Telafar Tilkaif

Importance of security in AoO on intentions to return

• More than 50% of the residents originally from Shikhan (61%), Sinjar (60%), and Telafar (57%) districts are
reported security as being the most important factor or an important factors on the decision to return

• Slight variations between men-headed and women-headed households: More women-headed households
reported that security as the most important factor or an important factor compared to men-head of
households in Ba’aj, Mosul, and Sinjar districts.

• More than 50% of the residents originally from Tilkaif (65%), Mosul (69%), Ba’Aj (56%), and Hamdaniya
(53%) districts reported that the security doesn’t affect their intentions at all.

The analysis per sub-district focus on district represented by more than 20 households. 

Barriers to returns
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Need for information on AoO

• 95% of the population reported having sufficient information about the situation in their 
AoO. 

• For the 5% remaining reported missing information about: security situation, livelihood 
opportunities, housing situation, level of basic services and humanitarian assistance available.

• Similar trend between when women headed-households and men headed households –
expect for women from Tiktaif, Shikhan and Sinjar districts which reported more needs for 
additional information about their AoO. 

Peron in charge of making the decision to return 

• 89% head of the households 

• 4% head of extended family 

• 6% tribe leader (only in Telafar where it represents 15% of answers)

Barriers to returns
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Focus on integration

Support for local integration

60% of the site residents said they do not want to return to their area of origin in the future. 

• Large majority of the site residents arrived on site between 2017 and 2019 and thus have 
lived in their current areas for many years.

• People currently living in Mosul have lower desire to return to their area of origin, which is 
also related to the livelihood opportunities and basic services that exist in the urban area. 

o Livelihood opportunities is a main reason for choosing the site location (25%), and lack of 
livelihood opportunities a major obstacle to return (13%).

Major needs to support local integration: 

• Access sustainable and regular livelihood 

• Access to legal shelter

60%

37%

3%

Willingness to return to the AoO in the future

No

Yes

Do not know



Thank you! 

Any questions ? 

Contact

Mathilde Ligneau – ACTED MCCCM Project Manager

mathilde.ligneau@acted.org

mathilde.ligneau.acted
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• ToR revision: DSTWG + ABC circulated to DSTWG Members + ABC Focal Points (28 Oct, COB)

• DSTWG meeting: Upcoming on Wed 3 November 2021

Sub-Groups

• Housing & HLP: Met on 11 Oct; co-Chairs (UN-Habitat/IOM); Membership call now 
closed; TORs will be finalized after full membership determined

• Monitoring & Assessment: Output level framework indicator development ongoing

• Facilitated Movement: Toolkit is finalized and CCCM was part of the review process

• Social Cohesion: Sinjar PoA shared with TCC for comment

DSTWG General Updates



ABC and Plan of Action Updates



ABC updates

ABC Mosul: Activity + Gaps/Needs mapping ongoing; 3rd ABC Meeting (8 Nov)

Round Table (30 Nov); Enhanced engagement local communities

➢key info to local Gov by end-Dec: area of operations, priorities, locations



• Partner contribution: direct inputs in each Draft 1 online (open for 2 weeks)

• Summary: in English and Arabic will be shared with Draft 1

• Translation: into Arabic: October and onwards

Plan of Action Updates

➢providing of inputs on textual parts, info-graphic and budget info ongoing



Plan of Action Updates

Governorate ABC 

Group

Progress Partner feedback 

draft 1 (tentative)

Final English 

Version (tentative)

Anbar East Anbar Nil-draft internal review 20 Oct-2 Nov Mid-November

West Anbar Nil-draft internal review 21 Nov-4 Dec Mid-November

Kirkuk Hawija Nil-draft internal review 7-21 Nov 2021 3rd Week-November

Ninewa Sinjar Gov inputs finalized Closed 10 Oct 2021

Ba’aj Nil-draft internal review 7-14 Nov 2021 Mid-November

Mosul POA prep. started 2022 2022

Diyala Diyala Nil-draft internal review Once shared, 2 weeks Mid-November

Salah al-Din Salah al-Din Nil-draft internal review Once shared, 1 week Mid November
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